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Intellectual

property

\
The presentations and training sessions carried / /
out by EC Solutions cannot be recorded by the
Customer in any way whatsoever, including but not
limited to video, audio recordings, screenshots or
remote sessions.

EC solutions can, however, record these sessions
on request, which will then be available to the
Customer on our website for viewing and user
fees.
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Agenda

Objectives

Global view (Workflow)
Customers concepts

Exercises

Reports and trackers
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Q
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Conclusion

Solutions
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Objectives

Understand financial concepts related to custome

Company configuration parameters

Understanding links between customers transactions'and GL

Create new customers
Use trackers and processes

Q
Q
Q
Q
Q
Q
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Generate reports

Solutions
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Overview

fields and configurations in order to generate efficien
transactions

13 | “ErC Suutions



National account
Price list

Credit manager

GL Control
Contacts

Attributes

Manifest info
Taxes / Exemptions

Q
4
4
Q
4
4
Q
4
4
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Master file - Customer

Sold to, Valid payer, Valid delivery

Customer  Biling  Cortacts  Aftributes  Ship To  Documents  Tax Exemptions  Barks  Industry Classes  Mandates  Integrations  Business Category

Detall — addtionsl  Comments  AddressFormst  Demand  Document Types  ACH  E-inwoice

Mo Contact O
A
ADDISCN G Global Lock
Name: | Addisan, INC Check Dup PO O
Type: | Customer - Global
IC Trader
Customer Address ‘weh Cstomer 0
Exclude from address validation: []
Print Options

Address: 211 Martin Luther King, Jr. Blvd
Acknowledgment:

Statements: [

City: | Madizan 0One Time Ship To Options

Stata Wl Save OTS as:

Postal Code: | 53703
Salespersan:
Country. | USA -
Quote Markup:

Reservation Priority:
Territ
L Shipping Qualifier:
Territory, | United States - Mid Yiest -
Language:
Territary Locked: O

Get Territary... Phane

Fax

Walid Paper

Yalid SoidTo

Valid Ship Ta

&llow One Time Ship To

Allow Ship To Third Party O

Business Model: @

Labels
hlane -
Penny Lane -
General Default Markup -
EnglishUnited States -

Ernail; | addison@hotmail com

Our Bupplier Code:
i Wehsite

CYEC Sotions
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Master file Customer — Customertype

O Suspect - CRM

> Potential business customer

 Prospect

» Possible customer / quote in process
O Customer

> Current customer

Solutions
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O Country Maintenance - 00
File Edit Tonls Actions™ Help

Maste file Customer - Country . Ll o O

U Code ISO
 Currency
O Language
L Taxes
O Others
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Caurtries

\ &

Detal List Address Pt Complance

Country.

Codes
130

Fiscal:
Intastat:

Cauntry o Origin Cote:

Defaults

Currency;

Language:

Customer T Liabiliy

Suppler TaeLibily:
Ship'ia
Border Crassing;

Other

Included in SEPA:

U4 h

13

54

Uinteet Stetes Dalar
Englishinited! States
Exemet

Exempt

Ground BestRate

O

Solutions
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Master file Customer - Billing

Customer Maintenance

Customer Billing Contacts Attributes  Ship To Documents Tax Exemptions Banks Industry Classes Mandates  Integrations Business Category

Detsil Bl To  Address Format  Mational Account Price Lists Discount Price Lists  Credit  Aternstes  GL Cortrols
Billing Information

D I nte r_com pa ny Inter-Campany; [ Allow As Alternate Bill To: [
Currency: | United States Dallar - Tax Liskility... A Canadian Tax
D Group: | Distribution - Tax 1D
Cu rre n Cy Established: 573051935 < Tax Exempt:
Payment Method: - Tax Authority: s
D C u Sto m e r g ro u p Freferred Bank: - Tax Rounding Rule: | Use rounding rules from Currency  —
Federal ID: Tax Level: |Ferline -

(To regroup customers, price .

Importer of Record: []

lists and sales category) S—

Terrms:| 2¢10 MNet 30 - Ship via: | Use Ctrk - Company Truck -

D C d Term Type: | Monthly - FOB: | Factary o
reate ate Billing Day:| 31 - Country Exit:

Contract Bill Da: 1 h Consolidate Sales Orders:

D Pay m e nt m et h Od Discount%.: 0.00 || Add - Combine Packing Slips:
Rekate Supplier... Consolidate Shiprment Lines: [

D TaX I ia bi I ity FinancellLate Charge:| Late Paymert Fee - Inwoice Per Packing Line:
Rerninder Group: | Past due remincers - Finance Charges:
D . . d Dieferred Revenue: [] Credit Card Order: []
Registration code - N
Order "Invoice when Complete” default: |

Billing Information
SEPA Customer Type: -

CYEC Sotions
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O Payment terms

O Invoicing conditions
O Additional discounts
U Finance charges

O Reminder groups
O Differred revenues

EC Solutions © Tous droits réservés.

Master file Customers — Billing terms

Billing Terms
Terms:| 2M0Met 30

Term Type: | Monthly

Billing Day:| 31
Caontract Bill Day: |1 -
Dizcount: 000 Add

Rebate Supplier ...
FinancelLate Charge: | Late Paymert Fee
Reminder Group:| Past dus reminders
Deferred Revenue: [
EA Schedule:

Billing Information
SEPA Customer Type:

CYEC Sotions
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Master file Customers — Shipping terms

Shipping Terms
Ship Via: | Use Cirk - Company Truck

Shi P Via FOB: | Factory
FOB Country Exit:

C OO0

COﬂSO|Idate OrderS Consolidate Sales Orders: [
(Several orders on same invoice) e
Comb|ne paCk|ng SI|pS Cunsuhldate 8h|pmelntL|r?es.
. . Inyoice Per Packing Line:
(Several packing slips from a same order on Finance Ghatges:
same II’]VOICG) Credit Card Order, [
D ConSO“date ||neS Auto Invoice | ERS Order: [
(Consolidate in one invoice line same part Order "ol when Cormplet”defaut [

shipments for a same order)

CYEC Sotions
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Master file Customers — Shipping terms

O Invoice per line of shipment
O Financial charges

O Credit card orders
O ERS auto invoicing
Q Order line complete

Solutions
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Master file Customers - Others

Ship To

National account

Price lists

Credit management
GL CONTROL
Contact

U000 0O

Solutions
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Master file Customers - Others

O Aging report format
O Memo category

L Miscellaneous charges

O Open invoice load

O Recurring invoices

Solutions
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Exercises

Q Create new miscellaneous charges

O Create a customer

Solutions
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Trackers and reports

Invoice tracker
Cash receipt tracker

Order tracker
Customer tracker
Shipped not invoiced report

Aging report

Gross margin analysis report

ODCOoo0DO0D0D00O

Others reports

Solutions
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"M Conclusion: Next steps

Previous
system
cleanup

EC Solutions © Tous droits réservés.

Compare actual
system
customers data
vs required fields
in Epicor

Prepare
customers
master files to
be imported in
Epicor

Create
GL
Control

Create others
master files
related to
customers
master files

(ex.: taxes,
currencies, etc.)

Import
scustomers
master files

< Solutions
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3 Questions

Solutions
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