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Before we begin—
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You are on mute. Submit your questions anytime. We'll send you the replay.
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To create a topic file
1 Open a new file in a word proceszor or text editor that can handle
rich text format,

2 Write your individual topics, separating each topic with a kard
page break.

3 Add appropriate foothotes at the beginning of the file,
See Related Topics below.

e Fearunes comere [pr——

4 Save the file in rich text format with the itf filename extension.

Welcome to Epicor l ..' "

ERP 10.2.600!

Tip

+ Before creating a complete topic file, test the compatibility of your
| !n. 4 Carana ype ™ word proceszsor of text editor by compiling a short test topic file.

- o]q-"_‘ T 3 _IFRelsted Topics
of@-é~0@~*¢--:

1990 2000 2010 2020

© Education Courses - o x

File Edt Tools Heip

OMx 09 %000 n X 5

Course Details

Course Name:  £dus

License info: ~ Course Icensed.
Descriphion
Education Overview a

Please note that there are the two types of links found in the education course launcher.

The two types of links in the ERP course launcher are:

« Links not prefixed with any letters. These links directly open the embedded education courses.
Embedded education courses are embedded HTML courses that have hands-on workshops for you to
perform in your e ( from which the course).
Most course links in the launcher are for embedded courses.

o Links prefixed with Video Training. These links open a browser window set to an Epicor Learning
Center course list. The course list s filtered to certain functional category areas (such as "Getting
Started” or "Tools"). All activity in an on d rse (such as watching
taking an interactive quiz), take place within the course player.

There is usually one ELC list link for each functional heading in the launcher, and the ELC list link is the
last entry under that header.

Whenever you launch a Video Training link, you are prompted for your Epicweb login user name and
password. Your browser Is then loaded to a pag you can launch on fora

certain category. bt
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Poll: How do you like to learn?

1. Read articles

2. Watch a video

3. Work through hands-on exercises
4. Trial and Error

5. Learn? | know it all ....

EPICOR
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Help and Support Panel
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Agenda

» Introduction

» The Help and Support Panel

Videos

Help Articles

Guided Learning

Accessto ELC

Embedded Education

: -ﬂ
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'l Home :

Quick Launch

2 Demand

Yo Customer Tracker Quote Entry Quote Tracker Order Entry Order Tracker

15 0 1= 0Q

Part Tracker Supplier Tracker Purchase Order E... Purchase Order Tr... Job Tracker
[

& iQ [[= G} iq

Finance

AR Invoice Entry AR Invoice Tracker AP Invoice Emtry AP Invoice Tracker

1= ! 1= o
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+ Help & Support
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L How can we help you

o Searnch for & solution...

Al Videos  Articles  Guided -

p —
I3 Tour of the Kinetic Home Page Quaote Tracker Order Entry Order Tracker
This geidad kaming Sow takes the user E - —
ﬁ) of @ tour of tha Fome paga. =-q ‘
o
El Changing the Workstation in the
— Kinetic Homs Page
=. Sew heorer to change the workstation yau
arz logged Into whik eoing tha Active
Home Paga.

Personalize the Kinetic Home
Pags

E Add Programs to Home Page
Wi can wdd Epleos ERF manu Rams, "
such a5 A7 Invalea Entry or Customar pplier Tracker Purchase Order Emtry Purchase Order Tracker Job Tracker

Malnteanancs, dirsctly amto tha Homa

]
=

Home Pags
Uz this aption 1o consgurne tha Home
Fage saithgs.

Activation with Modern Home
Pags

Turn on this mode using the sgplcatian
with tha Modern Homa Fage Intarfaca.

E Home Pags

Whan you lesch Eploor Moblla Aoccsss,
you ans automatically presented with
tha Home Page

] |
=) Personalizing Kinetic Home Page [ |=] =Q,

WU san @dd, resize and group widgets

R Invoice Tracker AP Invoice Entry AP Invoice Tracker

a © R

[ Dispiay Field Level Help

| Help and support center |
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cplcor Sysiem Admin ERIC

EPICOR

We display content based on where

How can we help you

you are and what you’re doing

Search for a solution.. Q

Al  Videos  Articles  Guided -

L Tour of the Kinetic Home Page Quote Tracker Order Entry
Thils pubded karning Soe takics the usar 3 |
o & four of the ROme pegs. =¢1 =

EI Changing the Workstation in tfe
Kinetic Home Page
Saa oW o chiange the workstations au
arz logged Into while zelRg tha Active
Homa Page.

Personalize the Kinetic Home
Fage

E Add Programs to Home Page
Wl oain edd Eplcor ERF meniu Rams,

such as AR Involea Entry or Customar pplier Tracker Purchase Order Entry Purchase Order Tracker

! & C tha ]
:1: :1:r ncs, directly amto the Hom = ._
= =Q, [ |S] =Q

E Home Fage
Uga thiz aptlon 1o corfgure tha Homs
Foge settingn.
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Select the medium you prefer

How can we help you

Search for a solubtion...

All  Videos Articles Guided

O Tour of the Kinetic Home Page Quote Tracker Order Entry
Thils pukded Larning Sow taknes the usar - - I
o & four of tha Bome fage. =q H
m Changing the Workstation in the

Kinetic Home Page

Saa how o change the workstation you
ars logged Imto whils eslng tha Acthve
Home Paga.

Personalize the Kinetic Home
Fage

Add Programs to Home Page

wou can eadd Eplcor ERP meanu Bams, .
such as AR Involca Entry or Customar Supplier Tracker Purchase Order Entry Purchase Order T
FEalntenancs, dirscty ambo the Home




Method 1: Knowledge on Demand
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L, EPICOR :

How can we help you

Search for a solution.... Q,

Al Videos Articles  Guided -

E Changing the Warkstation in the Quote Tracker Order Emtry Order Tracker
i 1 [ —_— |
e e i 0 S qQ

Using Fawvorites and Recents in
2 Home Pags

e Fome Fags

Accessing the Main Menu in the
Kinetic Home Page
Son how bo Asosss tha Maln Menu

me KIneshe Harme G

R Reme Rags i Purchase Order Entry Purchase Order Tracker Job Tracker

Changing the User on the Kinetic — —
Home Pags i ='J. =q

Pra LT RS VDD DD LGErT Felid’ S0 TSN g

users on the Kinstic Home Pags

Assigning User Rights for
Publishing Templates

L Fa W

g o0 ¢ 0

Assigning a Security Code to
Users or Groups R Invoice Tracker AP Invoice Emtry AP Invoice Tracker

1= 0

{

[ visplay Field Level Help
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Knowledge on Demand
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How can we help you

Search for a solution....

Al Videos  Articles  Guided

E Changing the Warkstation in the Quote Tracker Order Emtry Order Tracker
i 1 —_— [ ]
e e =Q 1= =q

Using Fawvorites and Recents in
2 Home Pags

e Fome Fags

Accessing the Main Menu in the
Kinetic Home Page
Son how bo Asosss tha Maln Menu

me KIneshe Harme G

R Reme Rags i Purchase Order Entry Purchase Order Tracker Job Tracker

Changing the User on the Kinetic — —
Home Pags i ='J. =Q.

Pra LT RS VDD DD LGErT Felid’ S0 TSN g

users on the Kinstic Home Pags

Assigning User Rights for
Publishing Templates

L Fa W

g o0 ¢ 0

Assigning a Security Code to
Users or Groups R Invoice Tracker AP Invoice Emtry AP Invoice Tracker
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Changing the Workstation in the Kinetic Home Page
See how to change the workstation you are logged into while using the Active Home Page.

Demand

Customer Tracker Quote Entry Quote Tracker Order Tracker
LIS =Q =Q

>

Part Tracker Supplier Tracker Purchase Ordes . vurchase Order Tra Job Tracker
aeas e o oz
= = = = )

Finance

AR Invoice Entry AR Invoice Tracker AP Invoice Entry AP Invoice Tracker

1= LG (S} LG
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Method 2: Help Articles
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How can we help you

Search for & solution.... Q,

F

Al Videcs Articles Guided

Quote Tracker Order Entry Order Tracker

o 1= R

Home Pags

Lz this GpEion 10 conSgure tha Homs

g=i-H

Activation with Modem Home

Page
=] H?T?:P_afﬁ-, R Bupplier Tracker Purchase Order Entry Purchase Order Tracker Job Tracker

=] = o

AP Invoice Entry AP Invoice Tracker

L= G

R Invoice Tracker

[ visplay Field Level Help

| Help and support center |




Help Article
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How can we help you

Search for a solution... Q

All
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A  FERP102600v  Add v

ERP 102600 : Getting Started  Getting Started with Epicor Kinetic

v Cetting Started

Feature Summary
Getting Started with
Epicor Kinetic
Expioring Kinetic Home
Page

Working with
Maintenance

A P = -
Applications

> Expense Management
Application

> Epicor Collaborate

> Time Management
Application

> Accounts Payable
2 Accounts Receivable
> Cash Management

> Customer Relationship

Edit article

Related Articles

Managing Access to Kinetic Applications

Switching between Classic and Kinetic

Article lact Aated: Eriday at ]
Article last upcated: Friday at 1

(B
L

(28]

As an administrator (meaning you have either Security Manager or Global Security Manager user
rights) you can define Kinetic as the default form that launches for each form and user.

Show me how to set access to Kinetic forms for all users globally v

You can modify the default form type settings in Menu Maintenance by changing the value of the
Form to Use field for a menu item

£ Menu Maintenance = (. X '
File Edit Tools Actions Helg
G ¥; u x () \f ’\'
Meny Maintenance & Menu Maintenance 3
. ICE Extend Detail Secunty

Setup

Security

> RPI004

Oparsiors Menu ID.  OMAPaO

Dashboacd Menu Module OMm -
] Main Menu

4 Sales Managemaent Name. Sales Orger Backiog

Customer Relslionship Management

Guide admin

oo
oo

Owning Company
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Method 3: Guided Learning
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Home

Cuick Launch

Demand
Order Entry Order Tracker

=qQ

Customer Tracker Quote Tracker
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Job Tracker

Supplier Tracker Purchase Order Entry Purchase Order Tracker
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Part Tracker
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Finance
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Videos  Articles Guided

Tour of the Kinetic Home Page

Changing the Workstation in the
Kinetic Home Page

Personalize the Kinetic Home

Page

Add Programs to Home Page

5 Home Fage

e awlll g
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Kinetic Application Maintenance

Menu
e *  Menu (All Companies)
f’: Epic Corporation
@ Epicor Distribution
= Epicor Education
ull

Epicor Europe

Epicor Financial Co.

Epicor Mexico

Epicor Perform

Epicor USA

Graphic Printing Co. L

» © 1

e




Epicor System Admin EPICO6 | Epicor Education Main  httpe/IRV-EUNVBAGUEST 15. PLAYGROUND. LOCAL/ERP10CC

il n Maintenance

How can we help you

ISearch for a solution... Q

All  Videos  Articles Guided

II' LIsing Kinetic Application
Maintenance to Opt Inand Opt

Cut of the Kinetic Ul

Through Kinetic Application
Maintenance, you manage when the
Kinetic interface becomes available to
uzers. Watch this video to leam how to
usze this maintemance tool.

II' Generating a Kinetic Application

from a Classic Dashboard

Watch this video to learn how to deploy
any dashbeard built in the Classic
interface so that it looks and functions as
a Kinetic application.

II' Adding a Kinetic Customized

Form to a Menu

After publishing a Kinetic custom
application, add it to the menu using the
Kinatic interface in Menu Maintenance.
This video shows you how you create this
Kinetic menu iterm.

B Customizing Kinetic Dashboards 7

[[] Display Field Level Help

[ o S I
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Method 4: Epicor Learning Center
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TS n Maintenance

How can we help you

Search for a solution... Q

All  Videos  Articles  Guided

El Using Kinetic Application
Maintenance to Opt In and Opt

Out of the Kinetic Ul

Through Kinetic Application
Mazintenance, you manage when the
Kinetic interface becomes available o
users. Watch this video to leam how to
use this maintenance tool.

El Generating a Kinetic Application

from a Classic Dashboard

Watch this video to learn how to deploy
any dashboard built in the Classic
interface so that it leoks and functions as
a Kinetic application.

El Adding a Kinetic Customized

Form to a Menu

After publishing a Kinetic custom
application, add it to the menu wsing the
Kimetic interface in Menu Maintenance.
This video shows you how you create this
Kimetic menu item.

I Customizing Kinetic Dashboards

[[] pisplay Field Level Help

‘ Help and support center
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How can we help you

All  Videos  Articles  Guided

LIsing Kinetic Application
to Opt In and Opt

Generating a Kinetic
froma C ic Da

[] pisplay Field Level Help

Help and support center

Additional Help & Support

Epicor Learning Center
m lF' g

5 Epicor Learning Center

Embedded Education
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fx Home Epicor Learning Center
e Course Catalog <
_ (S My
B Assignments ‘ Training Certifications
= Transcripts <
B My Assignments # Featured Content K Shortcuts
K] Company Library <
What's New in ERP 1026007 EnicWeb

q\ Admin : Jen - Recording Test m

Dwe Date 06,/30,2020
B Super Admin .

‘ Using Serial Numbers in Epicor ERP [T Welcome to EF}ICDF .-:":h
Due Date 06/27/2020 ERP 10.2.600! U M| Company Library
= .

Understanding Cycle Counting in Epicor ERP [ ]
Dwe Date 0627, 2020

Epicor ERF 10,2200 Customer Anno. ...

Understanding Units of Measure in Epicor ERP M
Due Date 06,27,/ 2020

Tracking Lot Mumbers in Epicor ERP [ ]
Due Date 06,27,/ 2020

& 2120 Epicor Software Corporation | Privacy Policy | Cookies Policy

https://erpcustomer.epicor.com/Ims/certifications/achieved




EF“:EH & Deb Amato

i RIS Browse Cﬂtﬂlﬂlg Wiew &l Course Information and Access Training

w Course Catalog
Click a folder name to access the subcategories in that folder. The number in parenthesas () indicates the number of available courses in that category

Browse
Course Listing / Search W Recently Added (33) ©
My Registrations @ Recently Added (35) © Maintain Catalog
h - Rastrictions
Quick Views m Using Collaborate for Daily Tasks Mew!
Cancellation and Substitution ... _
B Using Maps and Image Owvarays in Epicor Data Discovery MNew!
d  Assignments p _
B Share Your Certification! New! B asilabla
In prograss
- LEROTERIIRS ¢ B¢ All About Cloud Strategy New! B complats
D Live
= Transcripts . Cloud Definitions Mew! $ avnilable for
Purchasg
B Financial Considerations in a Cloud Strate Hew!
[1 Company Library < gy e
B Introduction to the Cloud  New!
\, Admin ¢
B Understanding Channel Partnerships Hew!
1 Super Admin <

B Understanding ISV Partnerships MNew

B Checking Document Yersions In and Out  MNew!

B Customizing a Read-Only Guest Account's Settings Mew!
B Processing Mon-Standard Invoices with Karmak AP Mew

e Rolling Back and Promoting Document Versions Mew
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fr Home Browse Catal 0g View All Course Information and Access Training

@ Course Catalog -

Click a folder name to access the subcategories in that folder. The number in ntheses () indicates the number of available courses in that category

Browse
Admin Action

% Maintain Catalog
Restrictions

Course lcons

= Recently Added (45) ©
= Cloud (6) ©
[& Epicor Learning Center (12) ©

Course Listing / Search

My Registrations

Quick Views £

[mw Using Epicor Learning Center (12) ©

Cancellation and Substitution ..

B Welcome to Epicor Learning Center

E Assignments < B Available
W Exercising Your Training Options for a Stronger Team In progress

®  Certifications ¢ B Complete
B Getting Started in Epicor Learning Center ) Live

= 1 S Available for

5 UENEEAS i Managing Users and Assignments Purchase

K] Company Library ¢ W Taking a Self-Paced (Embedded) Education Course

) W Personalizing the Training Program

%, Admin <
B My Assignments

Bl super Admin ¢

B What's New in Epicor Leamning Center

W Using Epicor Learning Center's Automated Roles: A Quick Qverview
Jump Start Your Training Program with Epicor Learning Center

B Having Trouble with Course Completions

W § SCOTUBE TEST New!
m Certification (3) O
m What's New (210) ©
I Getting Started (79) O
| Business Intelligence (65) ©
| Service Management (4)
m sales Management (69) O
Im Material Management (72) O
Im Production Management (43) ©
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Method 5: Embedded Education
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How can we help you

All  Videos  Articles  Guided

LIsing Kinetic Application
to Opt In and Opt

Generating a Kinetic
froma C ic Da

[] pisplay Field Level Help

Help and support center

Additional Help & Support

Epicor Learning Center
m lF' g




| Education Courses

Edit Tools Help

= = - r] ]

. - -
H 2 Buyer Workbench Course

Irses [e«N->NANoN~AN -
e EPICOR.

O Buyer Workbench Course

+ Before You Begin

----- Overview

+ Application Setup

+ Daily Buyer Workbench Processing

.. Conclusion

VRO O T O T

Buyer Workbench Course »

This course is designed to introduce topics related to the
Buyer Workbench process.

Hands-on workshops will guide you through the setup and
processes. Upon successful completion of this course, you will
be able to:

* Review ratings assigned to a supplier.

* Assign attributes to a supplier.

* Create requests for quote (RFQs) for job-related and
quoted material.

* Review reports and trackers.

>

Emiail Feedback - Epicor ERP 10.2 - Epicor Software Corporation © 2020
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One More. ..
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How can we help you

Search fior a solution...

All  Videos Aricles Guided

Ld  Tourof the Kinetic Home Page

- .
h 4 karming -

& QUiced ki 0 T Iesss Uhe Uas
on i@ four of the koms page.

E Changing the Workstation in the
Kinetic Home Page

«d

Personalize the Kinetic Home
Fage

E Add Programs to Home Page

Activation with Modem Home

Fage
WiITh s
E Home Page

E Personalizing Kinetic Home Page

SOU Caf &dd, FREEE SN0 Qroup wWidgets

D Display Field Level Help

Help and support center

e

Additional Help & Suppaort

Ih

r Syshom Admin EPICOE | Epdcor Educatian

Jo!

Epicor Learning Center
Access Epicor Leaming Center
(ELC) to access Epicor digita
training. ELC s an anfine portal
usad to drive your Epicor training
Program.

Acocess Epicor Leamning Center

Order Emtry Order Tracker
[ |
1= =Q

Purchase Order Tracker

Embedded Education

Uise the embedded Epicaor

Education for hands-on training in

your Epicor Education training

enviranment. — —
Access Embedded Educati =Q =Q

AP Invoice Entry AP Invoice Tracker
|
=] Q

Job Tracker

Epic Care
EpicCare is your technical support
portal for entering support tickets
and making other requests.
Acoess Epic Care
Epic Web
EpicWeb is your Epicor research
portal where you can find
downloads, professional services
information and community
offerings.

Ao L. A
FCCeES EpIC WEeD

About
Displays wersion, license and other
gystem information about your

| i R p——— p—"

Maln hipsRYV-EUVMCUEST1 5. PLAYCROUND LOCAL ERP BCC
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Questions?
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