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Before we begin—

Q

You are on mute.  Submit your questions anytime. We’ll send you the replay.
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5 Easy Ways to Find Answers and Impress Your Team
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Poll: How do you like to learn?

1. Read articles
2. Watch a video
3. Work through hands-on exercises 
4. Trial and Error
5. Learn? I know it all .... 
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Help and Support Panel
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Agenda

► Introduction

► The Help and Support Panel

• Videos

• Help Articles 

• Guided Learning

• Access to ELC

• Embedded Education
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Menu Bar

Help & Support
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The SECRET!
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We display content based on where 
you are and what you’re doing
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Select the medium you prefer
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Method 1: Knowledge on Demand
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Knowledge on Demand
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Method 2: Help Articles
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Help Article
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Method 3: Guided Learning
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Guided Learning
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Method 4: Epicor Learning Center
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► Show the ELC courses – what you can learn
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Method 5: Embedded Education
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One More . . . 
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Questions?
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Thank you!


